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P r i v a c y  P o l i c y

This  pr ivac y  po l i c y  expla ins  how we use  any  per sona l  in for mat ion  we co l lec t  about  you.
Coac h  House  i s  a  pr ivate ly  owned L imited  company.

• 	 What  in for mat ion  do  we co l lec t  about  you?
• 	 In for mat ion  we don’t  co l lec t/s tore
• 	 How we use  your  in for mat ion?
• 	 Market ing
• 	 Cookies  and  other  webs i te s
• 	 How to  reques t/update  the  in for mat ion  we ho ld  about  you
• 	 How long  do  we ho ld  your  in for mat ion?
• 	 Changes  to  our  Pr ivac y  Pol ic y
• 	 How to  contac t  us
• 	 Fur ther  in for mat ion  regard ing  your  pr ivac y

t o p i c s
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W h a t  I n f o r m a t i o n  d o  w e  c o l l e c t  a b o u t  y o u ?

I n f o r m a t i o n  w e  d o n ’ t  c o l l e c t / s t o r e

We do not  s tore  cred i t  card  or  other  payment  in for mat ion  a l though  we do  take  th i s  in for mat ion  over  the  phone 
when tak ing  payments. Payment  in for mat ion  wi l l  be  reques ted  every  t ime we requ ire  payment.

The  per sona l  in for mat ion  we co l lec t  about  you  may  inc lude  your  name, address , te lephone  number s , emai l 
addres ses , company  and  VAT number, o ther  company  invo ices  and  tenanc y  ag reements. We a l so  co l lec t  your  IP 
address  i f  you  use  our  webs i te. Some o f  th i s  in for mat ion  i s  reques ted  on  our  on l ine  t rade  appl i cat ion  for m, at 
t rade  shows, over  the  phone  or  by  emai l  a f ter  you  have  submit ted  a  t rade  appl i cat ion  reques t .

H o w  w e  u s e  y o u r  i n f o r m a t i o n

The in for mat ion  we co l lec t  i s  used  to  deter mine  i f  you  meet  our  cr i ter i a  for  becoming  a  t rade  cus tomer, your 
per sona l  in for mat ion  wi l l  a s s i s t  us  in  ident i fy ing  the  fo l lowing:

• 	 To c hec k  companies  house  and  conf i r m your  bus ines s  credent i a l s
• 	 We use  tenanc y  ag reements  a s  ev idence  o f  your  re ta i l  /bus ines s  ac t iv i t i e s
• 	 I f  you  have  ever  he ld  any  prev ious  accounts
• 	 Where  your  company  i s  located  and  operates  f rom

We use  your  reg i s tered  emai l  address  to  contac t  you  on  a  regu lar  bas i s  regard ing  your  outs tand ing  order s  and 
other  impor tant  communicat ion  whic h  re lates  to  the  e f f i c ient  r unning  o f  your  B2B t rade  account  wi th  Coac h 
House.

We do  not  se l l , d i s t r ibute  or  lea se  your  per sona l  data  to  any  th i rd  par t ie s.
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We occas iona l ly  send  emai l s  to  reg i s tered  t rade  bus ines s  account  ho lder s  at  the  address  you  have  prov ided 
us  wi th  a s  par t  o f  the  t rade  appl i cat ion  process. Our  emai l s  wi l l  be  re levant  to  the  des ign, fur n i ture  and 
g i f tware  indus try  and  may  inc lude  o f fer s  re l at ing  to  upcoming  t rade  shows.

You can  c hoose  not  to  rece ive  these  market ing  emai l s  at  any  t ime by  e i ther  contac t ing  us  or  c l i c k ing  the 
unsubscr ibe  l ink  whic h  wi l l  be  on  every  emai l  we  send.

m a r k e t i n g

C o o k i e s  a n d  o t h e r  w e b s i t e s

H o w  t o  r e q u e s t / u p d a t e  t h e  i n f o r m a t i o n  w e  h o l d  a b o u t  y o u

Cookies  are  text  f i l e s  p laced  on  your  computer  to  co l lec t  s t andard  in ter net  log  in for mat ion  and  v i s i tor  behav iour 
in for mat ion. Th i s  in for mat ion  i s  used  to  t rac k  v i s i tor  use  o f  the  webs i te  and  to  compi le  s t at i s t i ca l  repor t s  on 
webs i te  ac t iv i ty. For  fur ther  in for mat ion  p lease  v i s i t  www.aboutcookies.org

You can  se t  your  browser  not  to  accept  cook ies  and  the  above  webs i te s  te l l  you  how to  remove  cook ies  f rom your 
browser. However  in  a  few cases  some o f  our  webs i te  features  may  not  funct ion  a s  a  resu l t . We may  l ink  to  other 
webs i te s  f rom our  webs i te  at  www.coac hhouse.com. Thi s  Pr ivac y  Pol ic y  on ly  app l ie s  to  the  Coac h  House  webs i te 
and  you  should  read  the  Pr ivac y  Pol ic y  o f  any  other  webs i te  that  you  v i s i t .

To  f ind  out  what  in for mat ion  we ho ld  about  you  p lease  contac t  us :

	 Phone: 01282 682666
	 Emai l : pr ivac y@coac hhouse.com

We may  need  to  conf i r m your  ident i ty  to  rece ive  your  per sona l  in for mat ion  so  p lease  send  your  reques t  f rom 
an  emai l  that  we  can  ver i fy. I f  you  th ink  the  in for mat ion  we ho ld  i s  incor rect  then  we wi l l  update  th i s  at  your 
reques t .
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H o w  l o n g  d o  w e  h o l d  y o u r  i n f o r m a t i o n

We hold  your  company  and  invo ic ing  in for mat ion  for  7  year s  to  comply  wi th  HMRC, whi le  you  have  an  ac t ive 
t rade  account  we need  to  re ta in  a l l  cur rent  contac t  in for mat ion  inc lud ing  your  emai l  address  and  phone  number s. 
I f  you  no  longer  have  an  ac t ive  t rade  account  we wi l l  remove  your  emai l  address  and  phone  number s  f rom our 
sys tem a f ter  a  per iod  o f  90  days  f rom when your  account  becomes  inact ive.

C h a n g e s  t o  o u r  P r i v a c y  P o l i c y

H o w  t o  c o n t a c t  u s

We wi l l  make  a l l  c hanges  to  our  Pr ivac y  Pol ic y  on  th i s  document  and  update  i t  to  our  webs i te  at 
www.coac hhouse.com/pol ic ie s  

You can  contac t  us  by  any  o f  the  fo l lowing  methods:

	 Emai l : pr ivac y@coac hhouse.com
	 Phone: 01282 682 666
	 Fax: 01282 682 667

	 Address :
	 Metca l f  Dr ive
	 Al tham Industr i a l  Es tate
	 Al tham, Accr ington
	 Lancash i re
	 BB5 5TU

Fur ther  in for mat ion  regard ing  your  pr ivac y  in for mat ion  regard ing  pr ivac y  l aws  can  be  found at  the  In for mat ion 
Commiss ioner s  webs i te  at  h t tps ://www.ico.org.uk  or  you  can  v i s i t  h t tps ://www.eugdpr.org/




